Random Case Analysis Rating Scale

A. PROCESS
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	Case selection is random
	
	Case selection is influenced by the trainer or trainee.

	2.
	The Trainer/trainee dominates discussions.
	
	The discussion are balanced

	3.
	Lack of respect for trainee's knowledge, values, feelings.
	
	Shows respect for trainee's knowledge. values, feelings.


B. 
AMBIENCE

	1.
	No interruptions


	
	Frequent interruptions.

	2.
	Setting is uncomfortable and tense.
	
	Setting is comfortable and relaxed.

	3.
	Poor use of eye contact


	
	Uses eye contact appropriately.


C. EVALUATION OF TEACHING SKILLS

	1.
	Overuse of closed or rhetorical

questions. Tends to be didactic.
	
	Uses open/reflective questions. Encourages learner to discover own solution.

	2.
	Appears rushed, pressure to complete task.
	
	Unhurried, appropriate use of silence, prepared to listen.

	3.
	Responds to verbal/non verbal cues. Flexible agenda.
	
	Ignores cues, sticks rigidly to agenda.

	4.
	The trainer uses a challenging/probing approach.
	
	The trainer colludes in avoiding difficult issues.

	5.
	Tends to be destructive/supportive.
	
	Attempts to build confidence.

	6.
	The trainer shows appropriate recognition of trainee's needs.
	
	The trainer rails to show appropriate recognition of the trainee’s needs.

	7.
	Trainer does not recognise teaching opportunity.
	
	Trainer recognises opportunity for teaching.


D. 
FEEDBACK

	1
	The teacher does not provide constructive feedback.
	
	The teacher provides constructive feedback.

	2.
	No summary.


	
	The teacher is able to summarise.

	3.
	Areas or strengths and weaknesses not shared.
	
	The areas of strengths and weaknesses have been successfully shared.

	4.
	Opportunities for further development are identified.
	
	Opportunities for further study not identified.
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